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All men lusted for the firebrand they called Flaming Tina, famed for the molten fire
in her hair—and for the hot temper running fierce through the noble Scots blood of
Lady Valentina Kennedy. Forced into marriage with the fearsome warrior of an
enemy clan, Tina vowed to use her wild beauty to gain mastery over Lord Ramsey
Douglas. From the Paperback edition.

House of Ashes
When plantation owner Nicholas goes to meet his bride, he finds that her older
sister has sailed from England instead. But just as trust begins to grow between.

Differential Equations and Their Applications
“This is a real gem of a book — a must read for anyone who is curious about what
psychology is, who psychologists are, and what the pathways are for pusuing a
career in psychology.” Eleonora Gullone (Associate Professor, School ofPsychology,
Psychiatry, and Psychological Medicine. Monash University) “I cannot recommend it
highly enough to the budding psychologist as a means of gaining a clear overview
of all that is required.” Paula Teggelove (Psychologist and senior VCE psychology
teacher. Melbourne) Drawn from the author’s many hours of consultation with
prospective psychology students, Becoming a Psychologist provides definitive
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guidance to the student who seeks a career in psychology or wishes to use the
subject as a foundation for other study. It gives an overview of the various
pathways that can be taken to become a professional psychologist and helps the
reader to make decisions about where they want to focus their studies. Essential
reading for : • secondary school students studying psychology • first year
undergraduate psychology students • psychology undergraduate students deciding
on career choices

Mechanics of Aircraft Structures
Today, men and women all over the world are experiencing higher stress levels as
a result of poor or reduced sleep. According to author Claes Zell, the answer to this
problem could be as simple and enjoyable as stretching and targeted exercise.
After years of self- experience practicing, Zell discovered that many who suffer
from insufficient deep sleep complain of the same issues—restlessness, stiff limbs,
and difficulty reaching the pre-sleep alpha rhythm. With this information, Zell has
developed an effective ten-minute program (minimum) design to target and
lengthen specific muscle groups, relaxing your body in order to allow you to relax
your mind. The market for chemical remedies for sleeping disorders has become
vast, and yet the problem of inadequate sleep remains. Rather than subject your
body to chemical interventions that may or may not work, interventions that could
cause any number of new and unpleasant problems, why not give yourself ten
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minutes at the end of the day? With just ten minutes, you can bring your body and
mind into alignment and finally get the deep, quality sleep you’ve been missing.

Being Nikki
This account of a dramatic moment, and a classic speech, is “a must-read for
anyone interested in presidential politics” (Indiana Magazine of History). On April 4,
1968, Senator Robert F. Kennedy Jr., arrived in Indiana to campaign for the state’s
Democratic presidential primary. As Kennedy prepared to fly from an appearance
in Muncie to Indianapolis, he learned that civil rights leader Dr. Martin Luther King
Jr., had been shot outside his hotel in Memphis, Tennessee. Before his plane landed
in Indianapolis, Kennedy heard the news that King had died. Despite warnings from
Indianapolis police that they could not guarantee his safety, and concerns from his
own staff, Kennedy decided to proceed with plans to address an outdoor rally to be
held in the heart of the city’s African American community. On that cold and windy
evening, Kennedy broke the news of King’s death in an impassioned,
extemporaneous speech on the need for compassion in the face of violence. It has
proven to be one of the great speeches in American political history. This book
explains what brought the politician to Indiana that day, and explores the
characters and events of the 1968 Indiana Democratic presidential primary—in
which Kennedy, who had been an underdog, would go on to a decisive victory.
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Vernacular Bodies
Bringing together Mary Klages's bestselling introductory books Literary Theory: A
Guide for the Perplexed and Key Terms in Literary Theory into one fully integrated
and substantially revised, expanded and updated volume, this is an accessible and
authoritative guide for anyone entering the often bewildering world of literary
theory for the first time. Literary Theory: The Complete Guide includes: · Accessible
chapters on all the major schools of theory from deconstruction through
psychoanalytic criticism to Marxism and postcolonialism · New chapters
introducing ecocriticism and biographies · Expanded and updated guides to
feminist theory, queer theory, postmodernism and globalization · New and fully
integrated extracts of theoretical and literary texts to guide students through their
use of theory · Accessible coverage of major theorists such as Saussure, Freud,
Lacan, Foucault, Cixous, Deleuze and Guattari and Bhabha Each chapter now
includes reflection questions for class discussion or independent study and a crossreferenced glossary of key terms covered, as well as updated guides to further
reading on each topic. Literary Theory: The Complete Guide is an essential starting
point for students of critical theory.

The Secret Science
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Mechanics of Aircraft Structures, Second Edition is the revised update of the
original bestselling textbook about aerospace engineering. This book covers the
materials and analysis tools used for aircraft structural design and mechanics in
the same easy to understand manner. The new edition focuses on three levels of
coverage driven by recent advances in industry: the increase in the use of
commercial finite element codes require an improved capability in students to
formulate the problem and develop a judgement of the accuracy of the numerical
results; the focus on fracture mechanics as a tool in studying damage tolerance
and durability has made it necessary to introduce students at the undergraduate
level to this subject; a new class of materials including advanced composites, are
very different from the traditional metallic materials, requiring students and
practitioners to understand the advantages the new materials make possible. This
new edition will provide more homework problems for each chapter, more
examples, and more details in some of the derivations.

Literary Theory: The Complete Guide
KEY BENEFIT The latest edition of this successful text provides readers with a
modern and complete experience in experimental biochemistry. KEY TOPICS: Part I,
Theory and Experimental Techniques, provides in-depth theoretical discussion
organized around important techniques. A valuable reference for instructors and
students, it's particularly useful to instructors who prefer to use their own
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customized experiments. Part II, Experiments, offers optimum flexibility through 15
tested experiments designed to accommodate the capabilities of laboratories and
students at most four-year schools. Alternate methods are suggested and labs may
be divided into manageable hour segments. The book offers the latest safety and
environmental precautions in each experiment to inform students and instructors
of potential hazards and proper disposal of materials. For anyone interested in
science.

Money, Banking, Financial Markets and Institutions
On the History of the Idea of Law is the first book ever to trace the development of
the philosophical theory of law from its first appearance in Plato's writings to today.
Professor Letwin finds important and positive insights and tensions in the theories
of Plato, Aristotle, Augustine, and Hobbes. She finds confusions and serious errors
introduced by Cicero, Aquinas, Bentham, and Marx. She harnesses the insights of
H. L. A. Hart and especially Michael Oakeshott to mount a devastating attack on
the late twentieth-century theories of Ronald Dworkin, the Critical Legal Studies
movement, and feminist jurisprudence. In all of this, Professor Letwin finds the rule
of law to be the key to modern liberty and the standard of justice. This is the final
work of the distinguished historian and theorist Shirley Robin Letwin, a major figure
in the revival of Conservative thought and doctrine from 1960 onwards, who died
in 1993.
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Protecting the Marine Environment from Land-based Sources
of Pollution
Kina McKevie, East London's newest and rawest private detective "I used to run
with a gang; sell drugs, do bad shit. I was evil. I ended up in prison. I ain't like that
no more. I'm a different person now. I work as an investigator, getting answers for
people with nowhere left to turn. Along the way, I might just earn a little
redemption for the things I've done " Sixty-one year old Barry Fraser is missing and
his best mate, Donnie Copeland, is out of his mind with worry. Donnie doesn't trust
the cops and turns to Kina for help. Once onboard, she uncovers conflicting
versions of Barry and wonders how much Donnie really knows about his friend.
When a shocking gangland-style murder goes down the stakes are raised and all
bets are off as Kina is plunged into beef that has a rank smell. Someone has a
bitter score to settle and doesn't care who gets in the way. With her personal life
spiralling out of control, cops all over her and an old criminal acquaintance on the
scene needing a big favour, Kina will have to dig deep to come up with all the
answers. But even that might not be enough

Measure What Matters
“Truly a legend in our time, John Templeton understands that the real measure of a
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person's success in life is not financial accomplishment but moral integrity and
inner character.” —Billy Graham “This is a book that belongs to the list of seminal
publications of the twentieth century. How grateful the world will be that John
Templeton has shared his secret openly, forthrightly, packed with integrity and
healing powers.” —Robert Schuller Formerly published by Continuum in1994.

Palabrimas
Marketing High Technology
Marketing is civilized warfare. And as high-tech products become increasingly
standardized—practically identical, from the customer's point of view—it is
marketing that spells life or death for new devices or entire firms. In a book that is
as fascinating as it is pragmatic, William H. Davidow, a legend in Silicon Valley,
where he was described as "the driving force behind the micro processor
explosion," tells how to fight the marketing battle in the intensely competitive
world of high-tech companies—and win. Blunt, pithy, and knowledgeable, Davidow
draws on his successful marketing experience at Intel Corporation to create a
complete program for marketing victory. He drives home the basics, such as how
to go head-on against the competition; how to "plan products, not devices"; how to
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give products a "soul"; and how to engineer promotions, market internationally,
motivate salespeople, and rally distributors. Above all, he demonstrates the critical
importance of servicing and supporting customers. Total customer satisfaction,
Davidow makes clear, must be every high-tech marketer's ultimate goal. The only
comprehensive marketing strategy book by an insider, Marketing High Technology
looks behind the scenes at industry-shaking clashes involving Apple and IBM,
Visicorp and Lotus, Texas Instruments and National Semiconductor. He recounts
his own involvement in Crush, Intel's innovative marketing offensive against
Motorola, to demonstrate, step-by-step, how it became an industry prototype for a
winning high-tech campaign. Davidow clearly spells out sixteen principles which
increase the effectiveness of marketing programs. From examples as diverse as a
Rolling Stones concert and a microprocessor chip, he defines a true "product." He
analyzes and explains in new ways the strategic importance of distribution as it
relates to market sector, pricing, and the pitfalls it entails. He challenges some
traditional marketing theory and provides unique and important insights developed
from over twenty years in the high-tech field. From an all-encompassing philosophy
that great marketing is a crusade requiring total commitment, to a careful study of
the cost of attacking a competitor, this book is an essential tool for survival in
today's high-risk, fast- changing, and very lucrative high-tech arena.

On the History of the Idea of Law
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Thermodynamics and information touch theory every facet of chemistry. However,
the physical chemistry curriculum digested by students worldwide is still heavily
skewed toward heat/work principles established more than a century ago.
Rectifying this situation, Chemical Thermodynamics and Information Theory with
Applications explores applications drawn from the intersection of thermodynamics
and information theory—two mature and far-reaching fields. In an approach that
intertwines information science and chemistry, this book covers: The informational
aspects of thermodynamic state equations The algorithmic aspects of
transformations—compression, expansion, cyclic, and more The principles of bestpractice programming How molecules transmit and modify information via
collisions and chemical reactions Using examples from physical and organic
chemistry, this book demonstrates how the disciplines of thermodynamics and
information theory are intertwined. Accessible to curiosity-driven chemists with
knowledge of basic calculus, probability, and statistics, the book provides a fresh
perspective on time-honored subjects such as state transformations, heat and
work exchanges, and chemical reactions.

Becoming a Psychologist in Australia
Details a variety of front-end technologies and techniques and reviews Web design
fundamentals while explaining how to work with HTML, graphics, and multimedia
and interactive applications.
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Discovering the Laws of Life
This anthology is one volume from C.J.S. Hayward's collected works. It includes a
news release about the discovery of an inclusive language New Testament
manuscript, a qualitative look at men and women, discussion of a spiritual reality
barely hinted at by Biblical egalitarian concerns, a very short glimpse of a
spiritually ugly image, an essay about Orthodoxy and feminism, some Orthodox
answers to feminist questions, a letter in which a 26th century historian looks at
curiosities today, the tale of a man who finds a commentary to explain "all cultural
issues needful to understand the Bible as did its first readers," a story of renewed
innocence, and a story that begins with disembodied minds searching for
something beyond their realm.

Robert F. Kennedy
This book presents a focused and accessible primer on the fundamentals of Java
programming, with extensive use of examples and hands-on exercises. Topics and
features: provides an introduction to variables, input/output and arithmetic
operations; describes objects and contour diagrams, explains selection structures,
and demonstrates how iteration structures work; discusses object-oriented
concepts such as overloading and classes methods, and introduces string variables
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and processing; illustrates arrays and array processing and examines recursion;
explores inheritance and polymorphism and investigates elementary files; presents
a primer on graphical input/output, discusses elementary exception processing,
and presents the basics of Javadoc; includes exercises at the end of each chapter,
with selected answers in an appendix and a glossary of key terms; provides
additional supplementary information at an associated website.

Applying Guiding Principles of Effective Program Delivery
Following the successful model of Me on the Map, Sweeney demystifies an abstract
concept by presenting it from a child's point of view. In Me and My Family Tree, a
young girl uses simple language, her own childlike drawings, and diagrams to
explain how the members of her family are related to each other and to her. Clear,
colorful, detailed artwork and a fill-in family tree in the back help make the parts of
the family--from siblings to grandparents to cousins-- understandable to very
young readers.

Modern Experimental Biochemistry
For the past several years the Division of Applied Mathematics at Brown University
has been teaching an extremely popular sophomore level differential equations
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course. The immense success of this course is due primarily to two fac tors. First,
and foremost, the material is presented in a manner which is rigorous enough for
our mathematics and ap plied mathematics majors, but yet intuitive and practical
enough for our engineering, biology, economics, physics and geology majors.
Secondly, numerous case histories are given of how researchers have used
differential equations to solve real life problems. This book is the outgrowth of this
course. It is a rigorous treatment of differential equations and their appli cations,
and can be understood by anyone who has had a two semester course in Calculus.
It contains all the material usually covered in a one or two semester course in
differen tial equations. In addition, it possesses the following unique features which
distinguish it from other textbooks on differential equations.

Me and My Family Tree
Studious, socially conscious Emerson Watts learns startling news about the family
of Nikki Howard, the teen supermodel into whose body Emerson's brain was
transplanted by the nefarious Stark corporation.

Hyena Nights & Kalahari Days
This volume contains revised and extended research articles by prominent
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researchers. Topics covered include operations research, scientific computing,
industrial engineering, electrical engineering, communication systems, and
industrial applications. The book offers the state-of-the-art advances in engineering
technologies and also serves as an excellent reference work for researchers and
graduate students working with/on engineering technologies. Contents:Hierarchical
Multiobjective Stochastic Linear Programming Problems Based on the Fuzzy
Decision (Hitoshi Yano and Kota Matsui)Nature-Inspired Algorithms of Bees, Firefly
and Bat for Noisy Non-Linear Optimisation Problems (Narumon Chai-Ead, Pasura
Aungkulanon and Pongchanun Luangpaiboon)Estimating the Difficulty of Exercises
for Inactive Students in User-Based E-Learning (Tomoko Kashima and Shimpei
Matsumoto)Nonlinear Wave Dynamics in Two-Dimensional Boundary Layer Flow (J
C Chen and Weijia Chen)Impacts on Supply Chain Management and Its Flexibility
Through Component Commonality and Postponement (N Altfeld, J Hinckeldeyn, J
Kreutzfeldt and P Gust)Optimization of the Mean and Standard Deviation of
Multiple Responses (Nuno Costa, João Lourenço and Zulema Lopes Pereira)Driving
Aptitude Test for Personnel Decisions: A Case Study (Steve N H Tsang, K Chen and
Alan H S Chan)Integration and Interoperability of B2B E-Commerce Model (Woon
Kian Chong, Nan Zhang and Ka Lok Man)Swarm Intelligence Based Clustering in
Wireless Sensor Networks (Saeed Mehrjoo, Jamshid Shanbehzadeh and
Abdolhossein Sarrafzadeh)and other papers Readership: Professionals, academics
and graduate students in industrial engineering, operations research, electrical &
electronic engineering and computer engineering. Keywords:Industrial
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Engineering;Operations Research;Scientific Computing;Electrical
Engineering;Communication Systems;Industrial Applications

Yonder
Guide to Java
Brandl's MONEY, BANKING, FINANCIAL MARKETS AND INSTITUTIONS brings key
financial concepts to life in a clear, concise manner. You clearly see links between
the study of macroeconomics and money and banking as you examine financial
entities in detail, using the recent economic crisis as a backdrop. This unique,
inviting book reads almost as a conversation that prepares and encourages you to
discuss and debate these important concepts with friends, colleagues and future
employers. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.

Designing Your Face
This book is a comprehensive guide to machine learning with worked examples in
MATLAB. It starts with an overview of the history of Artificial Intelligence and
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automatic control and how the field of machine learning grew from these. It
provides descriptions of all major areas in machine learning. The book reviews
commercially available packages for machine learning and shows how they fit into
the field. The book then shows how MATLAB can be used to solve machine learning
problems and how MATLAB graphics can enhance the programmer’s understanding
of the results and help users of their software grasp the results. Machine Learning
can be very mathematical. The mathematics for each area is introduced in a clear
and concise form so that even casual readers can understand the math. Readers
from all areas of engineering will see connections to what they know and will learn
new technology. The book then provides complete solutions in MATLAB for several
important problems in machine learning including face identification, autonomous
driving, and data classification. Full source code is provided for all of the examples
and applications in the book. What you'll learn: An overview of the field of machine
learning Commercial and open source packages in MATLAB How to use MATLAB for
programming and building machine learning applications MATLAB graphics for
machine learning Practical real world examples in MATLAB for major applications of
machine learning in big data Who is this book for: The primary audiences are
engineers and engineering students wanting a comprehensive and practical
introduction to machine learning.

Chasing Answers
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Designed specifically for introductory globalization courses, Introducing
Globalization helps students to develop informed opinions about globalization,
inviting them to become participants rather than just passive learners. Identifies
and explores the major economic, political and social ties that comprise
contemporary global interdependency Examines a broad sweep of topics, from the
rise of transnational corporations and global commodity chains, to global health
challenges and policies, to issues of worker solidarity and global labor markets,
through to emerging forms of global mobility by both business elites and their
critics Written by an award-winning teacher, and enhanced throughout by
numerous empirical examples, maps, tables, an extended bibliography, glossary of
key terms, and suggestions for further reading and student research Supported by
additional web resources – available upon publication at www.wiley.com/go/sparke
– including hot links to news reports, examples of globalization and other
illustrative sites, and archived examples of student projects Engage with fellow
readers of Introducing Globalization on the book's Facebook page at
www.facebook.com/IntroducingGlobalization, or learn more about this topic by
enrolling in the free Coursera course Globalization and You at
www.coursera.org/course/globalization

Iaeng Transactions on Engineering Technologies Volume 7
While today’s programs continue to grow in size and complexity, at the same time,
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their success rates remain low. To manage programs effectively in this
environment, project managers and program managers must take a "consultative
approach" that applies a core set of guiding principles across every function of the
program. Applying Guiding Principles of Effective Program Delivery explains what it
means to take a consultative approach. Instead of focusing on specific program
management techniques, it covers the guiding principles required to make those
techniques effective—making it applicable to any program in any industry. It
identifies the eight guiding principles of effective program delivery and outlines
proven strategies to help program managers succeed in the current environment.
Filled with figures, case studies, and templates, the book illustrates the application
of these principles across the various program functions—including financial
management, schedule management, and resource management. It includes nine
cases studies of actual programs from across several industries that demonstrate
the application of these principles and their results. Supplying in-depth coverage of
each function of the program office, it also contains 20 templates of the key
deliverables outlined in the text. Intended for IT professionals tasked with
managing large projects or programs, the book is an ideal reference for project
managers and program managers who have a fundamental background in project
and program management and are ready to improve their skill set and thinking on
how to manage their work more effectively. The text concludes by summarizing
the key lessons you need to understand to successfully apply the program
management tools covered in the text in your own programs.
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Basic Medical Endocrinology
Introducing Globalization
Connecting to Our Ancestral Past
This neurological analysis of meditation-induced light visions observed by the
author and described in Indian, Tibetan, and Chinese texts identifies the neural
mechanisms that support meditation.

Mastering Visual Basic 6
In an online and social media world, measurement is the key to success If you can
measure your key business relationships, you can improve them. Even though
relationships are "fuzzy and intangible," they can be measured and managed-with
powerful results. Measure What Matters explains simple, step-by-step procedures
for measuring customers, social media reputation, influence and authority, the
media, and other key constituencies. Based on hundreds of case studies about how
organizations have used measurement to improve their reputations, strengthen
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their bottom lines, and improve efficiencies all around Learn how to collect the
data that will help you better understand your competition, do strategic planning,
understand key strengths and weaknesses, and better respond to customer
preferences Author runs a successful blog and serves as a measurement
consultant to companies such as Facebook, Southwest Airlines, Raytheon, and
Allstate Don't draw conclusions or make key decisions based on guesswork.
Instead, Measure What Matters and the difference will show in the most important
measure: your bottom line.

Solutions Manual to Accompany Lehninger, Nelson, Cox
Principles of Biochemistry, Second Edition
In this fascinating account of scientific study among forbidding wilderness, a
husband-and-wife team describe their trek to the Kalahari to study the little-known
brown hyena. The details of the scientific inquiry are provided while the daily
challenges of living with children 420 kilometers from the nearest town are
described. Despite the hardships, the couple becomes so enchanted by these
intelligent animals that they stay for 12 years, documenting many hyena clans and
observing behavior only a handful of people have ever seen.

Web Design in a Nutshell
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MATLAB for Engineers is intended for use in the first-year or introductory course in
Engineering and Computer Science departments. It is also suitable for readers
interested in learning MATLAB. ¿ With a hands-on approach and focus on problem
solving, this introduction to the powerful MATLAB computing language is designed
for students with only a basic college algebra background. Numerous examples are
drawn from a range of engineering disciplines, demonstrating MATLAB's
applications to a broad variety of problems. ¿ Teaching and Learning Experience
This program will provide a better teaching and learning experience-for you and
your students. Customize your Course with ESource: Instructors can adopt this title
as is, or use the ESource website to select the chapters they need, in the sequence
they want. Introduce MATLAB Clearly: Three well-organized sections gets students
started with MATLAB, introduce students to programming, and demonstrate more
advanced programming techniques. Reinforce Core Concepts with Hands-on
Activities: Examples and exercises demonstrate how MATLABcan be used to solve
a variety of engineering problems. Keep Your Course Current: Significant changes
were introduced in version MATLAB 2012b, including the introduction of MATLAB 8
which has a redesigned user-interface. The changes in this edition reflect these
software updates. Support Learning with Instructor Resources: A variety of
resources are available to help to enhance your course.

Service Science
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Shortlisted for the Costa Novel Award 2014. The City of Silk is restless, its people
suffering in the grip of corruption. Then, one hot July evening, The Leader gathers
his followers, a brotherhood of half-trained men and boys, and storms the House of
Power. Together they intend to take back what they believe is rightfully theirs.
Caught up in the mayhem is quiet, scholarly Ashes. He had been inspired by The
Leader's charisma, but now that words have turned to action he's not so sure
about this insurrection. And trapped with the rebel boy soldiers is government
minister Aspasia Garland. The mother of a son the same age as the teenage
gunmen, she sees much of her child in these boys with guns. As the siege
continues, the city holds its breath. For what happens over the next six days will
change the small island's future forever… Praise for House of Ashes: 'The kind of
Caribbean fiction Gabriel Garcia Marquez once wrote about - a vividness of
imagination which is at once so terrible, so beautiful and so compelling that it
shows you exactly how things are' Kei Miller 'Roffey's writing is raw and visceral
and she thrusts her readers headlong into the middle of the action, her pen as
powerful as the butts of guns shoved in her hostages' backs' Observer 'Goes to the
heart of questions of political temptation and folly; it grips from beginning to end'
Sunday Telegraph 'Gripping' The Times 'Absorbing' Independent 'Vivid' Guardian
'Powerful' Observer

Meditation and Light Visions
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The Secret Science is the study of the human condition and the foundations of life:
Desire, Sex, God, Mind, Spirit, and the Search for Happiness. It says that the
physical and spiritual transformation of Man is achievable through the living of life,
not by detaching oneself from it. The Secret Science is intended for the reader who
is driven by a spiritual inquietude and an inner yearning to deepen his personal
knowledge of himself at a practical and tangible level. Also available in Spanish,
Latvian, Bulgarian, Russian, German, Portuguese and Italian.

MATLAB for Engineers
A comprehensive treatment on the use of quantitative modeling for decision
making and best practices in the service industries Making up a significant part of
the world economy, the service sector is a rapidly evolving field that is relied on to
dictate the public's satisfaction and success in various areas of everyday life, from
banking and communications to education and healthcare. Service Science
provides managers and students of the service industries with the quantitative
skills necessary to model key decisions and performance metrics associated with
services, including the management of resources, distribution of goods and
services to customers, and the analysis and design of queueing systems. The book
begins with a brief introduction to the service sector followed by an introduction to
optimization and queueing modeling, providing the methodological background
needed to analyze service systems. Subsequent chapters present specific topics
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within service operations management, including: Location modeling and
districting Resource allocation problems Short- and long-term workforce
management Priority services, call center design, and customer scheduling
Inventory modeling Vehicle routing The author's own specialized software
packages for location modeling, network optimization, and time-dependent
queueing are utilized throughout the book, showing readers how to solve a variety
of problems associated with service industries. These programs are freely available
on the book's related web site along with detailed appendices and online
spreadsheets that accompany the book's "How to Do It in Excel" sections, allowing
readers to work hands-on with the presented techniques. Extensively class-tested
to ensure a comprehensive presentation, Service Science is an excellent book for
industrial engineering and management courses on service operations at the upperundergraduate and graduate levels. The book also serves as a reference for
researchers in the fields of business, management science, operations research,
engineering, and economics. This book was named the 2010 Joint Publishers Book
of the Year by the Institute of Industrial Engineers.

Tempted
Making babies was a mysterious process in early modern England. Mary Fissell
employs a wealth of popular sources - ballads, jokes, witchcraft pamphlets,
prayerbooks, popular medical manuals - to produce the first account of women's
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reproductive bodies in early-modern cheap print. Since little was certain about the
mysteries of reproduction, the topic lent itself to a rich array of theories. The
insides of women's reproductive bodies provided a kind of open interpretive space,
a place where many different models of reproductive processes might be plausible.
These models were profoundly shaped by cultural concerns; they afforded many
ways to discuss and make sense of social, political, and economic changes such as
the Protestant Reformation and the Civil War. They gave ordinary people ways of
thinking about the changing relations between men and women that characterized
these larger social shifts. Fissell offers a new way to think about the history of the
body by focusing onwomen's bodies, showing how ideas about conception,
pregnancy, and childbirth were also ways of talking about gender relations and
thus all relations of power. Where other histories of the body have focused on
learned texts and male bodies, Vernacular Bodies looks at the small books and
pamphlets that ordinary people read and listened to - and provides new ways to
understand how such people experienced political conflicts and social change.

MATLAB Machine Learning
This portable manual provides a highly visual, rapid-reference resource that
presents anesthesia in a practical and clinically-focused manner. Manual of Clinical
Anesthesiology guides anesthesiologists in rapid and focused clinical decision
making with its practical, clinically-focused chapters on anesthesia management.
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This highly formatted manual includes chapter summaries to highlight key points
discussed within each chapter, color-coded sections to quickly identify information,
and icons calling out pearls and pitfalls. Chapters are short and easy to read. The
book includes four atlases for rapid reference: Atlas of Transesophageal
Echocardiography, Atlas of Regional Anesthesia, Atlas of Anesthesia Procedures,
and Crisis Management Cognitive Aids. There is also a Drug Dosing pull-out card
for rapid reference. A section covering Anesthesia Phrases in Foreign Languages
will enhance communication with non-English speaking patients in situations where
an interpreter may not be available.

My Darling Kate
Identifying the sources and effects of land-based marine pollution, this volume
analyzes the problems of controlling them and examines the management
principles, policy and regulation at both regional and international level. The text
provides a valuable insight into an important area of international environmental
law.

Insomnia and Stretch to Sleep-Program
"Connecting to Our Ancestral Past invites readers to find their place in the world
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through acknowledgment of what came before, to connect to their ancestral
lineage and clear unresolved energetic entanglements that may prevent them
from having a full and happy life"--Provided by publisher.

Manual of Clinical Anesthesiology
Palabrimas is a series of Spanish rhyming activities that give students the
opportunity to practice their rhyming skills to become successful readers. Just what
the Early Childhood teacher needs!
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