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Ideal for PC owners looking for an accessible, easy-tofollow reference, this beginner's guide to PC hardware
offers expert advice on every component--processors,
motherboards, memory, BIOS, CD-ROM and DVD
drives, video cards, and much more. You'll also get
details on external devices, including monitors,
printers, keyboards, and modems. The book covers
both Intel and non-Intel CPUs and USB and AGP ports.

Upgrading and Repairing Laptops
The perfect exam guide for those novices looking to
add skill to their resume. Places special emphasis on
new chip capabilities especially the Pentium 4 Chip.
Includes sample questions. Has been updated for
Windows 2000 and Windows ME.

The Complete A+ Guide to PC Repair
IT Essentials: PC Hardware and Software Companion
Guide, Fourth Edition, supports the Cisco Networking
Academy IT Essentials: PC Hardware and Software
version 4.1 course. The course provides an
introduction to computer components, laptops and
portable devices, wireless connectivity, security and
safety, environmental concerns, and diagnostic tools.
As a CompTIA Authorized Quality Curriculum, the
course helps you prepare for the CompTIA A+
certification. The fundamentals part of the course,
covered in Chapters 1–10, helps you prepare for the
CompTIA A+ Essentials exam (220-701). You learn the
fundamentals of computer technology, networking,
and security and validate the communication skills
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and professionalism required of all entry-level IT
professionals. The advanced part of the course,
covered in Chapters 11–16, helps you prepare for the
CompTIA A+ Practical Application exam (220-702),
providing more of a hands-on orientation and
scenarios in which troubleshooting and tools must be
applied to resolve problems. Students must pass both
exams to earn the CompTIA A+ certification. The
features of the Companion Guide are designed to help
you study and succeed in this course: n Chapter
objectives—Review core concepts by answering the
focus questions listed at the beginning of each
chapter. n Key terms—Refer to the updated lists of
networking vocabulary introduced and turn to the
highlighted terms in context. n Check Your
Understanding Questions and Answer Key—Evaluate
your readiness with the updated end-of-chapter
questions that match the style of questions you see
on the online course quizzes. Virtual Desktop, Virtual
Laptop, and Packet Tracer Activities, on the CD that
accompanies this book, are virtual learning tools to
help you develop critical thinking and complex
problem-solving skills. New for this edition, Cisco
Packet Tracer simulation-based learning activities
promote the exploration of networking and network
security concepts and allow you to experiment with
network behavior. All the Labs, Worksheets, and Class
Discussion Exercises from the course are available in
the separate book, IT Essentials: PC Hardware and
Software Lab Manual, Fourth Edition. More than 120
activities emphasize the practical application of skills
and procedures needed for hardware and software
installations, upgrades, and troubleshooting systems.
IT Essentials: PC Hardware and Software Lab Manual
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Fourth Edition ISBN-10: 1-58713-262-1 ISBN-13:
978-1-58713-262-9 Related Title: IT Essentials: PC
Hardware and Software Course Booklet Version 4.1
ISBN-10: 1-58713-261-3 ISBN-13: 978-1-58713-261-2
Companion CD-ROM The CD-ROM contains all of the
Virtual Desktop Activities, Virtual Laptop Activities,
and Packet Tracer Activities referenced throughout
the book. Designed and developed by the Cisco
Networking Academy, these standalone tools
supplement classroom learning by providing “handson” experience where real equipment is limited.
(Note: the Packet Tracer software is not included with
this CD. Ask your instructor for access to Packet
Tracer.)

A+ Guide to IT Technical Support
(Hardware and Software)
CompTIA Authorized, fully updated Study Guide for
the leading IT certification: CompTIA A+ CompTIA A+
is the de facto certification for IT technicians. Some
vendors even require employees to achieve
certification as part of their job training. This book
prepares you for both required exams: 220-801 and
220-802. Totally updated to cover the 2012 exams,
this popular prep guide covers all the exam
objectives. Readers will also have access to additional
study tools, including the Sybex Test Engine with
bonus practice exams, electronic flashcards, and a
glossary of important terms in searchable PDF form.
Includes a coupon for 10% Off CompTIA Certification
Exams A complete study guide to both exams
required for CompTIA A+ certification, the standard
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certification for software and hardware vendors and
major technology companies Covers personal
computer components, laptops and portable devices,
operating systems (including mobile), printers and
scanners, networks, security, safety and
environmental issues, communication, and
professionalism Provides clear and concise
information on crucial hardware and operating system
maintenance and troubleshooting topics Offers
practical examples, real-world insights, exam
highlights, and end-of-chapter reviews CompTIA A+
Complete Study Guide prepares the diligent student
to pass both parts of the A+ exam with confidence.

PCs
IT Essentials v7 Companion Guide supports the Cisco
Networking Academy IT Essentials version 7 course.
The course is designed for Cisco Networking Academy
students who want to pursue careers in IT and learn
how computers work, how to assemble computers,
and how to safely and securely troubleshoot hardware
and software issues. The features of the Companion
Guide are designed to help you study and succeed in
this course: · Chapter objectives–Review core
concepts by answering the focus questions listed at
the beginning of each chapter. · Key terms–Refer to
the updated lists of networking vocabulary
introduced, and turn to the highlighted terms in
context. · Course section numbering–Follow along
with the course heading numbers to easily jump
online to complete labs, activities, and quizzes
referred to within the text. · Check Your
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Understanding Questions and Answer Key–Evaluate
your readiness with the updated end-of-chapter
questions that match the style of questions you see
on the online course quizzes. This book is part of the
Cisco Networking Academy Series from Cisco Press®.
Books in this series support and complement the
Cisco Networking Academy.

IT Essentials
A practical guide to the maintenance and repair of
laptop computers, including three hundred repair
cases and thirteen diagnostic flowcharts.

Laptop Repair Complete Guide
Learn how to troubleshoot Windows 10 the way the
experts do, whatever device or form-factor you’re
using. Focus on the problems that most commonly
plague PC users and fix each one with a step-by-step
approach that helps you understand the cause, the
solution, and the tools required. Discover the
connections between the different hardware and
software in your devices, and how their bonds with
external hardware, networks, and the Internet are
more dependent than you think, and learn how to
build resilience into any computer system, network, or
device running Windows 10. If you're fed up of those
nagging day-to-day issues, want to avoid costly
repairs, or just want to learn more about how PCs
work, Windows 10 Troubleshooting is your ideal onestop guide to the Windows 10 operating system. What
You Will Learn: Understand your PC’s ecosystem and
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how to connect the dots, so you can successfully track
problems to their source Create resilient backups of
your operating system, files, and documents, and
enable quick and easy restore Learn your way around
Windows' built-in administration tools, to quickly fix
the typical problems that come up Diagnose and
repair a wide range of common problems with printers
and other essential peripherals Solve complex startup
problems that can prevent a PC form booting Make
your PC safe and secure for the whole family, and for
everybody in your workplace Understand the threat
from malware and viruses and a range of approaches
to dealing with them, depending on the situation
Bomb-proof your PC with advanced security, group
policy, and firewall policies Learn the top Tips and
tricks for researching difficult problems, including
third-party tools and useful web resources Work with
the registry, file system, and Sysinternals to
troubleshooting PCs in the workplace Who This Book
Is For: Anyone using Windows 10 on a desktop,
laptop, or hybrid device

A+ Certification and PC Repair Guide
About The Book: No matter how the PC is used-as a
business tool, an entertainment center, or an Internet
on-ramp-this latest edition of The Complete PC
Upgrade & Maintenance Guide has it covered. Inside,
readers will find the clear, expert advice on
maintaining, upgrading, and troubleshooting for which
this book is famous. It's all updated to cover the latest
technologies and guaranteed to help extend the life
and power of the reader's PC. It also includes targeted
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instruction on a wide range of entertainment
upgrades-ways to enhance enjoyment of music,
photos, movies, and more.

Windows 7: The Missing Manual
This step-by-step, highly visual text provides you with
a comprehensive introduction to managing and
maintaining computer software. Written by bestselling author and educator Jean Andrews, A+ GUIDE
TO SOFTWARE closely integrates the Computing
Technology Industry Association (CompTIA) A+ Exam
objectives to prepare you for the software portions of
the 220-801 and 220-802 certification exams. The
new Sixth Edition also features extensive updates to
reflect current technology, techniques, and industry
standards in the dynamic, fast-paced field of PC
repair. Each chapter covers both core concepts and
advanced topics, organizing material to facilitate
practical application and encourage you to learn by
doing. Supported by a wide range of supplemental
resources to enhance learning—including innovative
tools, interactive exercises and activities, and online
study guides—this proven book offers an ideal way to
prepare you for success as a professional PC repair
technician. Important Notice: Media content
referenced within the product description or the
product text may not be available in the ebook
version.

Windows 10 Troubleshooting
From buying and selling PC hardware to product
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development and selling services, this book offers a
realistic picture of making it on one's own. The book
mixes practical advice and cautions with real-world
anecdotes of successes and failures.

A+ Guide to Hardware
This step-by-step, highly visual text provides a
comprehensive introduction to managing and
maintaining computer hardware and software. Written
by best-selling author and educator Jean Andrews, A+
GUIDE TO HARDWARE, Ninth Edition, closely
integrates the CompTIA A+ Exam objectives to
prepare students for the 220-901 certification exams.
The new Ninth Edition also features extensive updates
to reflect current technology, techniques, and
industry standards in the dynamic, fast-paced field of
PC repair and information technology. Each chapter
covers both core concepts and advanced topics,
organizing material to facilitate practical application
and encourage students to learn by doing. The new
edition features more coverage of updated hardware,
security, and increased emphasis on mobile devices.
Supported by a wide range of supplemental resources
to enhance learning with Lab Manuals, CourseNotes,
online labs and the optional MindTap that includes
labs, certification test prep and interactive exercises
and activities, this proven text offers students an
ideal way to prepare for success as a professional IT
support technician. Important Notice: Media content
referenced within the product description or the
product text may not be available in the ebook
version.
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Desktop Support Resource Guide
Build Your Own PC
IT Essentials: PC Hardware and Software Companion
Guide, Fifth Edition IT Essentials: PC Hardware and
Software Companion Guide, Fifth Edition, supports the
Cisco Networking Academy IT Essentials: PC Hardware
and Software version 5 course. The course is
designed for Cisco Networking Academy students who
want to pursue careers in IT and learn how computers
work, how to assemble computers, and how to safely
and securely troubleshoot hardware and software
issues. As CompTIA Approved Quality Content, the
course also helps you prepare for the CompTIA A+
certification exams 220-801 and 220-802. CompTIA
A+ 220-801 covers the fundamentals of computer
technology, installation and configuration of PCs,
laptops, related hardware, and basic networking.
CompTIA A+ 220-802 covers the skills required to
install and configure PC operating systems and
configure common features, such as network
connectivity and email for Android and Apple iOS
mobile operating systems. Students must pass both
exams to earn the CompTIA A+ certification. The
features of the Companion Guide are designed to help
you study and succeed in this course: -- Chapter
objectives—Review core concepts by answering the
focus questions listed at the beginning of each
chapter. -- Key terms—Refer to the updated lists of
networking vocabulary introduced, and turn to the
highlighted terms in context. -- Course section
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numbering—Follow along with the course heading
numbers to easily jump online to complete labs,
activities, and quizzes referred to within the text. -Check Your Understanding Questions and Answer
Key—Evaluate your readiness with the updated end-ofchapter questions that match the style of questions
you see on the online course quizzes. -- Glossary in
the back of the book to define Key Terms The lab icon
in the Companion Guide indicates when there is a
hands-on Lab or Worksheet to do. The Labs and
Worksheets are compiled and published in the
separate book, IT Essentials: PC Hardware and
Software Lab Manual, Fifth Edition. With more than
1300 pages of activities, including Windows 7,
Windows Vista, and Windows XP variations covered in
the CompTIA A+ exam objectives, practicing and
performing these tasks will reinforce the concepts and
help you become a successful PC technician.

Laptop Motherboard Fault Finder
Provides information on how to upgrade, maintain,
and troubleshoot the hardware of laptop computers,
discussing the differences among them as well as
their various configuration options.

A+ Certification and PC Repair Guide
Provides information on how to upgrade, maintain,
and troubleshoot the hardware of personal
computers, discussing the differences among them
was well as their various configuration options.
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Complete A+ Guide to IT Hardware and
Software
Hardware Problems and Solutions
Start & Run a Computer Repair Service is ideal for
entrepreneurs interested in opening and operating a
computer repair shop and/or mobile on-site repair
business. Professionals with a background in IT, retail,
and related fields are often interested in branching
out on their own. This book examines the nuts and
bolts of starting a business in the North America, then
delves into the specifics of retail and mobile repair
shop ownership and operation. -- Self-Counsel Press

18 Easy Laptop Repairs Worth $60,000 A
Year!
This is a fully comprehensive instructional course in
getting into the business of repairing all makes of
laptops.Chip-level Training will be customized for your
present knowledge of electronics. If you go through
the fundamental track , all the power electronic
components will be introduced before we move to the
logics section. After you become comfortable with
power electronics the logic session follows . It is an
intensive coverage into the intricate details of chiplevel service of the laptops. This involves detailed
circuit tracing , signal analysis , replacement of SMD
devices and all the tips and tricks our service
engineers acquired from the years of experiences. the
session makes you confident enough to chip-level
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service the new generation notebooks from Lenova ,
Compaq, HP , Toshiba ,Sony and the like .

Troubleshooting and Maintaining Your
PC All-in-One For Dummies
Everyone has to get a new computer at some time or
another so why not get the computer you always
wanted? Sure you can buy a nice computer off of the
store shelf but you never really get exactly what you
want that way. When you build your own computer,
you are in charge of what components are going to be
used so you know that it will perform the way you
want it to. The goal of this book is to help you choose
the parts (components) for your new computer so you
can end up with a computer that does what you want
it to do. Then you will be taken through the build
process with step by step instructions and illustrations
making it easy to get your new computer up and
running in no time. Finally you will be guided through
the process of installing an operating system on your
computer so you can start enjoying your work. The
chapters in the book cover the following topics:
Chapter 1 - Why Build Your Own Computer? Chapter 2
- Choosing Components Chapter 3 - Planning Your
Build Chapter 4 - Putting the Pieces Together Chapter
5 - Initial Power Up Chapter 6 - Installing Your
Operating System About the Author James Bernstein
has been working with various companies in the IT
field since 2000, managing technologies such as SAN
and NAS storage, VMware, backups, Windows Servers,
Active Directory, DNS, DHCP, Networking, Microsoft
Office, Exchange, and more. He has obtained
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certifications from Microsoft, VMware, CompTIA,
ShoreTel, and SNIA, and continues to strive to learn
new technologies to further his knowledge on a
variety of subjects. He is also the founder of the
website OnlineComputerTips.com, which offers its
readers valuable information on topics such as
Windows, networking, hardware, software, and
troubleshooting. Jim writes much of the content
himself and adds new content on a regular basis. The
site was started in 2005 and is still going strong
today.

Mobile Phones and Tablets Repairs
The Laptop Repair Workbook includes twelve full page
troubleshooting flowcharts for laptop hardware
troubleshooting and explanatory text for every
decision point. The book begins with an introduction
to basic laptop terminology, troubleshooting
procedures, and cost decisions. Supplementary
illustrated tests and procedures are available on the
publisher's website, www.fonerbooks.com. An ebook
version is also available direct from the publisher.

Fixing Your Computer Absolute
Beginner's Guide
In early reviews, geeks raved about Windows 7. But if
you're an ordinary mortal, learning what this new
system is all about will be challenging. Fear not:
David Pogue's Windows 7: The Missing Manual comes
to the rescue. Like its predecessors, this book
illuminates its subject with reader-friendly insight,
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plenty of wit, and hardnosed objectivity for beginners
as well as veteran PC users. Windows 7 fixes many of
Vista's most painful shortcomings. It's speedier, has
fewer intrusive and nagging screens, and is more
compatible with peripherals. Plus, Windows 7
introduces a slew of new features, including better
organization tools, easier WiFi connections and home
networking setup, and even touchscreen computing
for those lucky enough to own the latest hardware.
With this book, you'll learn how to: Navigate the
desktop, including the fast and powerful search
function Take advantage of Window's apps and
gadgets, and tap into 40 free programs Breeze the
Web with Internet Explorer 8, and learn the email,
chat, and videoconferencing programs Record TV and
radio, display photos, play music, and record any of
these to DVD using the Media Center Use your printer,
fax, laptop, tablet PC, or smartphone with Windows 7
Beef up your system and back up your files
Collaborate and share documents and other files by
setting up a workgroup network

CompTIA A+ Complete Deluxe Study
Guide
Problems and Solutions - How To Become Laptop
Technician - From Zero to Hero. Sometimes a laptop
technician or someone who is learning to fix their
laptop knowing their laptop problem at hand but don't
know how to solve it. Or even they do not know at all
what causes the damage. As a laptop technician we
are required to know various problems on the laptop,
both software and hardware. So that we can solve it
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directly at the core of the problem, and not cause
damage to other areas. So it is appropriate that a
laptop technician must equip them self with sufficient
knowledge and experience. In this book, we will
discuss about the damage that is often found on
laptops, both software and hardware, and how to
overcome them. Even this manual can be used by
people who are learning to repair their laptops.
Hopefully this guide can be useful.

Computercare's Laptop Repair Workbook
Stop being a prisoner to your PC! Need a PC problem
fixed in a pinch? Presto! Troubleshooting &
Maintaining Your PC All-in-One For Dummies offers 5
books in 1 and takes the pain out of wading through
those incomprehensible manuals, or waiting for a highpriced geek to show up days or weeks after you need
them. Arming you with everything you need to get
that pesky PC working for you ASAP, this handy guide
walks you through all the steps to restoring
whatever's making your PC go rogue —so you can get
back to making it work for you. There's nothing worse
than firing up your PC only to discover it's inexplicably
unresponsive. With this guide, you'll gain all the skills
and insight you need to need to bring it back to life
—and to prevent it from ever leaving you in the lurch
again. Find out what's behind common PC problems
Solve email and web woes, both big and small
Perform regular maintenance and get serious about
backups Troubleshoot to find solutions to your issues
and learn proper maintenance to head off future
headaches! Your PC problems aren't as big as you
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think! Take matters into your own hands with the
helpful instruction provided inside this book!

The PC and Gadget Help Desk
The perfect exam guide for those novices looking to
add skill to their resume. Places special emphasis on
new chip capabilities especially the Pentium 4 Chip.
Includes sample questions. Has been updated for
Windows 2000 and Windows ME.

IT Essentials Companion Guide v7
A guide to building and customizing personal
computers offers advice on selecting, purchasing, and
installing drives, modems, adapters, RAM, sound and
video cards, peripherals, operating systems, and addons.

Fix Your Own PC
Cheryl Schmidt's The Complete A+ Guide to PC
Repair, Fifth Edition Update presents the
fundamentals of computer desktop and laptop
installation, configuration, maintenance, and
networking through simple, step-by-step instruction
based on CompTIA A+® 2011 Edition objectives. With
a focused emphasis on security and customer service
skills, this comprehensive book on computer repair
introduces the most important tools students need to
become professional, customer-friendly technicians
using today's technology. The A+ Certification Exam
criteria are being updated, effective January 2011, to
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include Windows 7. The Fifth Edition Update now
includes Windows 7 material.

Complete CompTIA A+ Guide to IT
Hardware and Software
The Laptop Repair Workbook
In this best-selling manual for electronics technicians,
students, and advanced hobbyists, you will find
complete up-to-date information on diagnosing and
repairing today's popular impact, thermal, inkjet, and
electrophotographic printers. With the help of new
flowcharts and technical illustrations throughout, you
will learn to troubleshoot and solve 150 specific
printer problems, while gaining the experience to
resolve many other malfunctions on your own.
Complete coverage of printing under Windows and
Windows 95 is included, as well as a coupon for a
companion disk filled with essential troubleshooting
tools.

A+ Guide to Software
This book will educate you on the Correct Process of
Repairing The Entire Laptop, Including and
concentrating more on Motherboard Repair
Instruction, Screen Repairing, Component Level
Diagnosing and Repairing. This is the 3rd Book
Released By Author Garry Romaneo, The Worlds
Leading Laptop Repair Technician, Author, and
Consultant. The book will take you through the
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laptops disassembly process, Explaining in detail how
to disassemble all laptops. You will then be taught all
about Liquid Spills to Laptops. What to do, What not
to do, How to Remove Liquid and How To Repair Any
Damage from Liquid to parts or components. You will
be shown all the various tools to be used in laptop
repair both hand tools and electronic tools explained.
This book will then explain the entire upper end
repairing techniques. Replacing screens - how tothen it will show you in great detail how to
disassembly the screen and repair or replace the LCD
ccfl Bulb, the book will also discuss LED screens. You
will be taught step by step how to solder a
motherboard whether it is the components or the dc
jack. The DC Jack Repair/Desoldering instructions are
included. Most importantly, this book will teach you
laptop motherboard repairing techniques. Learn to
identify the parts and components on the
motherboard, learn component replacement,
motherboard testing techniques and more. This book
also includes the authors Patented/Copyrighted and
Trademarked Laptop Video Chip/GPU Motherboard
Online Repair instruction. There is alot more included
(Part Identification, Hard Drive Failure Issues etc)so
check it out now. Going Above And Beyond CompTia
A+ Certification !!!

D.I.Y Laptop Repair; The Portable Field
Reference Guide
Offers extensive guidance for troubleshooting and
repairing a wide variety of eclectronic devices on
diverse platforms, including PCs, smartphones,
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tablets, networks, cameras, home theaters, and
ereaders.

Upgrading and Repairing PCs
Keep your laptop on top of its game! Find out how to
care for your laptop, what can go wrong, and whatyou
can fix A laptop is much more than a PC that shrank.
It has unique needs,and this book shows you how to
meet them. You'll discover how todiagnose and fix
common problems, replace parts, add
externalupgrades, and develop workarounds. You'll
even get the lowdown onnetworks, and find out when
to repair and when to replace yourlaptop. Discover
how to * Treat your laptop properly * Identify common
problems * Know when repair may not make
economic sense * Install a new operating system *
Troubleshoot CD and DVD drives * Add cool
peripherals

Upgrading and Fixing Laptops For
Dummies
Explains how to upgrade and repair processors,
memory, connections, drives, multimedia cards, and
peripherals.

Laptops For Dummies
Provides information on using a PC, covering such
topics as hardware, networking, burning CDs and
DVDs, using the Internet, and upgrading and
replacing parts.
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CompTIA A+ Complete Study Guide
A guide to fixing a personal computer covers such
topics as troubleshooting, purchasing the right parts,
fixing startup problems, performing basic hardware
repairs and upgrades, installing a new hard disk, and
adding memory.

THE COMPLETE PC UPGRADE AND
MAINTENANCE GUIDE
Mobile Phones and Tablets Repairs is a 364 page
complete manual that answers all the basic and
professional level questions for entrants into mobile
computing devices technical support segment. The
book takes the reader one step at a time, combining a
strong theoretical knowledge base about mobile
devices - how they function, description of their
internal components, their internal electronics with
tutorial on basic foundation electronics for repairs and
merged it with descriptive easily practicable tutorials
on both hardware and software related repair
procedures for mobile phones and tablets.
Information about cell phone hardware and software
repair tools is covered with product listings and
guides for success. If there is any complete guidebook on computer repairs ever known, then this book
is the complete guide-book for mobile phones and
tablets repairs! If you are seeking for a way by which
you could exchange personal services for money,
then this book is for you. It is a complete Do-ItYourself Guide book. In book stores all over the world,
there are hardly complete repair guides for mobile
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telephones and tablets repairs although you may find
many for PCs. This book is for the young people,
students, or anyone seeking for a good resource for
practical learning towards self reliance. In this
century, the age of mobile communication and
computing, it is one of the hottest tech repair service
segment. Through the pages of this book, a reader
would train to become a great mobile phone
technician with a brighter and faster earning potential
than most PC technicians. What this book teaches is
practicable towards becoming also, a good PC
technician. The tutorials cover Microelectronic device
dis-assembly and re-assembly, troubleshooting, BGA
soldering, detailed electronics fundamentals, flash
programming and many more. The book ends with a
chapter of information on how to set up shop and
efficiently manage a mobile repair services support
center. Discover the secrets of mobile phone repair
with this book!

Building Your Own Computer Made Easy
Troubleshooting and Repairing Computer
Printers
Master IT hardware and software installation,
configuration, repair, maintenance, and
troubleshooting and fully prepare for the CompTIA®
A+ 220-901 and 220-902 exams. This all-in-one
textbook and lab manual is a real-world guide to
learning how to connect, manage, and troubleshoot
multiple devices in authentic IT scenarios. Thorough
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instruction built on the CompTIA A+ 220-901 and
220-902 exam objectives includes coverage of Linux,
Mac, mobile, cloud, and expanded troubleshooting
and security. For realistic industry experience, the
author also includes common legacy technologies still
in the field along with non-certification topics like
Windows 10 to make this textbook THE textbook to
use for learning about today’s tools and technologies.
In addition, dual emphasis on both tech and soft skills
ensures you learn all you need to become a qualified,
professional, and customer-friendly technician.
Dozens of activities to help “flip” the classroom plus
hundreds of labs included within the book provide an
economical bonus–no need for a separate lab manual.
Learn more quickly and thoroughly with all these
study and review tools: Learning Objectives provide
the goals for each chapter plus chapter opening lists
of A+ Cert Exam Objectives ensure full coverage of
these topics Hundreds of photos, figures, and tables
to help summarize and present information in a visual
manner in an all-new full color design Practical Tech
Tips give real-world IT Tech Support knowledge Soft
Skills best practice advice and team-building activities
in each chapter cover all the tools and skills you need
to become a professional, customer-friendly
technician in every category Review Questions,
including true/false, multiple choice, matching, fill-inthe-blank, and open-ended questions, assess your
knowledge of the learning objectives Hundreds of
thought-provoking activities to apply and reinforce
the chapter content and “flip” the classroom if you
want More than 140 Labs allow you to link theory to
practical experience Key Terms identify exam words
and phrases associated with each topic Detailed
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Glossary clearly defines every key term Dozens of
Critical Thinking Activities take you beyond the facts
to complete comprehension of topics Chapter
Summary provides a recap of key concepts for
studying Certification Exam Tips provide insight into
the certification exam and preparation process

PC Hardware: A Beginner's Guide
Master IT hardware and software installation,
configuration, repair, maintenance, and
troubleshooting and fully prepare for the CompTIA®
A+ Core 1 (220-1001) and Core 2 (220-1002) exams.
This is your all-in-one, real-world, full-color guide to
connecting, managing, and troubleshooting modern
devices and systems in authentic IT scenarios. Its
thorough instruction built on the CompTIA A+ Core 1
(220-1001) and Core 2 (220-1002) exam objectives
includes coverage of Windows 10, Mac, Linux, Chrome
OS, Android, iOS, cloud-based software, mobile and
IoT devices, security, Active Directory, scripting, and
other modern techniques and best practices for IT
management. Award-winning instructor Cheryl
Schmidt also addresses widely-used legacy
technologies—making this the definitive resource for
mastering the tools and technologies you’ll encounter
in real IT and business environments. Schmidt’s
emphasis on both technical and soft skills will help
you rapidly become a well-qualified, professional, and
customer-friendly technician. LEARN MORE QUICKLY
AND THOROUGHLY WITH THESE STUDY AND REVIEW
TOOLS: Learning Objectives and chapter opening lists
of CompTIA A+ Certification Exam Objectives make
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sure you know exactly what you’ll be learning, and
you cover all you need to know Hundreds of photos,
figures, and tables present information in a visually
compelling full-color design Practical Tech Tips
provide real-world IT tech support knowledge Soft
Skills best-practice advice and team-building activities
in every chapter cover key tools and skills for
becoming a professional, customer-friendly technician
Review Questions—including true/false, multiple
choice, matching, fill-in-the-blank, and open-ended
questions—carefully assess your knowledge of each
learning objective Thought-provoking activities help
students apply and reinforce chapter content, and
allow instructors to “flip” the classroom if they choose
Key Terms identify exam words and phrases
associated with each topic Detailed Glossary clearly
defines every key term Dozens of Critical Thinking
Activities take you beyond the facts to deeper
understanding Chapter Summaries recap key
concepts for more efficient studying Certification
Exam Tips provide insight into the certification exam
and preparation process

IT Essentials
This step-by-step, highly visual text provides a
comprehensive introduction to managing and
maintaining computer hardware and software. Written
by best-selling author and educator Jean Andrews, A+
Guide to IT Technical Support, 9th Edition closely
integrates the CompTIA+ Exam objectives to prepare
you for the 220-901 and 220-902 certification exams.
The new Ninth Edition also features extensive updates
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to reflect current technology, techniques, and
industry standards in the dynamic, fast-paced field of
PC repair and information technology. Each chapter
covers both core concepts and advanced topics,
organizing material to facilitate practical application
and encourage you to learn by doing. The new edition
features more coverage of updated hardware,
security, virtualization, new coverage of cloud
computing, Linux and Mac OS, and increased
emphasis on mobile devices. Supported by a wide
range of supplemental resources to enhance learning
with Lab Manuals, CourseNotes online labs and the
optional MindTap that includes online labs,
certification test prep and interactive exercises and
activities, this proven text offers students an ideal
way to prepare for success as a professional IT
support technician and administrator. Important
Notice: Media content referenced within the product
description or the product text may not be available
in the ebook version.

Start Your Own Computer Business
With a generous dash of humor and fun, bestselling
author Dan Gookin shows people how to select the
right machine and tackle typical laptop challenges
Laptop sales recently surpassed those of desktop
machines-a trend that seems likely to continue A
must for laptop newbies as well as road warriors who
need to get the most out of their machines Covers
synchronizing with the desktop, accessing the
desktop remotely, coordinating e-mail pickup
between two machines, wireless networking,
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managing power, and securing a laptop
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